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Phone Directory 

Children’s Hospital Network 
Boston Children’s North  
10 Centennial Drive, Peabody, MA 01960 
978-538-3600

Boston Children’s Physicians South 
Stetson Medical Center, 541 Main Street 
Weymouth, MA 02190 | 781-331-4715

Children’s Hospital Boston at Lexington 
482 Bedford Street, Lexington, MA 02420 
781-672-2100

Children’s Hospital Boston at Waltham 
9 Hope Avenue, Waltham, MA 02453 | 781-216-2100

Martha Eliot Health Center 
75 Bickford Street, Jamaica Plain, MA 02130 
617-971-2100 | TTY 617-973-5886

Children’s Hospital Physicians at:

Beverly Hospital 
85 Herrick Street, Beverly, MA 01915 
Inpatient, Nursery,  
Emergency Services......................978-922-3000 x5437

Good Samaritan Medical Center 
235 North Pearl Street, Brockton, MA 02301 
Nursery...................................................... 508-427-3751

830 Oak Street, Suite 220E, Brockton, MA 02301 
Outpatient Services.................................. 508-427-3870

Holy Family Hospital 
70 East Street, Methuen, MA 01844 
Nursery...........................................978-687-0156 x2252

Norwood Hospital 
800 Washington Street, Norwood, MA 02062 
Inpatient, Nursery, Emergency Services... 781-278-6411 

Draper Medical Building  
Outpatient Services.................................. 781-440-9619

St. Elizabeth’s Medical Center 
736 Cambridge Street, Boston, MA 02135 
Nursery...................................................... 617-562-7077

South Shore Hospital 
55 Fogg Road, South Weymouth, MA 02190 
Inpatient, Nursery, Emergency Services.781-340-8812

Winchester Hospital  
41 Highland Avenue, Winchester, MA 01890 
Inpatient, Nursery, Emergency Services.781-756-2561

Winchester Hospital Family Medical Center 
500 Salem Street, Rte 62, Wilmington, MA 01887 
Gastroenterology...................................... 617-355-6058 
Neurology................................................. 617-355-8071

Outpatient Primary Care Programs

Adolescent Medicine............................617-355-7181

Primary Care Center..............................617-355-7701

Specialty Programs

Adolescent Medicine............................617-355-7181

Audiology, diagnostic............................617-355-6461

Allergy/Asthma.......................................617-355-6117

Cardiology................................................617-355-2079

Center for Communication  
Enhancement.........................................781-216-2200

Child Protection Program  
Abuse/neglect.......................................... 617-355-7979

Complex Care Service ..........................617-355-6162

Deaf & Hard of Hearing Program.......781-216-2215 
TTY/Hearing Impaired.............................. 781-216-3687

Dentistry....................................................617-355-6571

Dermatology............................................617-355-6117

Developmental Medicine Center........617-355-6501

Emergency Services..............................617-355-6611 
Expect Line................................................ 617-355-2170

Endocrinology/Diabetes.......................617-355-7476

Environmental Health Center (Lead)....617-355-8177

Gastroenterology & Nutrition..............617-355-6058

Genetics....................................................857-218-4637

Gynecology..............................................617-355-7648

Hematology..............................................617-355-8246

Immunology.............................................617-355-6117

Infectious Diseases...............................617-919-2900

Metabolism..............................................617-355-6394

Nephrology..............................................617-355-6129

Neurology.................................................617-355-6388

Neurosurgery..........................................617-355-6008

Newborn Medicine ...............................617-355-6027

Occupational Therapy...........................617-355-6588

Oncology...................................................888-733-4662

Ophthalmology........................................617-355-6401

Orthopedics.............................................617-355-6021

Otolaryngology (V/TTY).........................617-355-6462

Pain & Incontinence..............................617-355-2092

Physical Therapy....................................617-355-7212

Plastic Surgery........................................617-355-7252

Psychiatry, Outpatient...........................617-355-6688

Pulmonary/Respiratory Diseases.......617-355-1900

Radiation Oncology................................617-355-8399

Radiology..................................................617-355-6286

Renal Transplant/Dialysis.....................617-355-7636

Rheumatology ........................................617-355-6117

Sleep Disorders......................................781-216-2570

Sports Medicine ....................................617-355-3501

Surgery .....................................................617-355-7800

Urology .....................................................617-355-7796

Patient Services

Admitting..................................................617-355-6644

Billing, General........................................617-355-7114

Blood Donor Center...............................617-355-6677

Center for Families.................................617-355-6279

Child Life Services..................................617-355-6551

Critical Care Transport.........................866-771-KIDS 

Hospitalists...............................................617-355-7584

Interpreter Services...............................617-355-7198

Medical Records....................................617-355-7546

Regional Center for Poison Control & Prevention 
Emergency Line........................................ 800-222-1222 
Business Line............................................ 617-355-6607 
TTY/Hearing Impaired.............................. 888-244-5313

Page Operator.........................................617-355-6369

Pastoral Care (Chaplaincy)..................617-355-6664

Patient Access Center..........................617-355-6387

Patient Relations.....................................617-355-7673

Patient/Visitor Information...................617-355-6201 
TTY/Hearing Impaired.............................. 617-355-3443

Pharmacy (CVS)......................................617-975-3500

Social Work..............................................617-355-7965

Administrative Services

Pediatric Physicians’ Organization  
at Children’s............................................617-919-4074

Physician Outreach................................617-919-3002

President’s Office...................................617-355-8555

Public Affairs and Marketing...............617-919-3110

Main Number  
617-355-6000 | TTY 617-730-0152

Emergency Services  
617-355-6611 
TTY 617-355-6611 
Expect Line 617-355-2170

Critical Care Transport 866-771-KIDS 

Assistive Technology (V/TTY)  
800-848-8867

Regional Center for Poison Control  
and Prevention 800-222-1222 
TTY 888-244-5313
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Urgent Appointment Triage 

Adolescent Medicine.......617-355-7181 (Option #1) 	
Outpatient Eating Disorders.................... 617-355-7178

Adolescent Substance Abuse............617-355-2727 
This is not an emergency service. Urgent cases should 
be seen in the ED or a detox program.

Allergy/Asthma..................617-355-6117 (Option #2)

Audiology..................................................617-355-6461 
To discuss the urgency of  
the case with a coordinator..................... 617-355-5697

Cardiology...........................617-355-2079 (Option #3)

Dentistry .................................................. 617-355-6571

Dermatology........................................... 617-355-6117

Developmental Medicine Center........617-355-6501

Diabetes....................................................617-355-6369 
Endocrinologist on-call.

Emergency Services..............................617-355-2170 
Expect Line

Endocrinology........................................ 617-355-7476 
To fax patient’s medical history............... 617-730-0194

Environmental Health Center...............617-355-8177

Epilepsy.....................................................857-218-4935

Gastroenterology and Nutrition..........617-355-6058 
Ask for Rapid Response, 8 a.m. to 4:30 p.m. Urgent 
patients are seen within 24 hours. Same day when 
necessary.

General Surgery.................617-355-7800 (Option #2) 
Patients will usually be seen in our office if they arrive 
prior to 4 p.m. After 4 p.m. they may be asked to go to 
the Emergency Department. 

Genetics....................................................857-218-4637

Gynecology ........................617-355-7648 (Option #1)  
Monday through Friday, 9 a.m. to 4:30 p.m. 

Hematology..............................................617-355-8246  
To fax relevant data................................. 617-730-0641

Immunology........................617-355-6117 (Option #2)

Infant Follow-Up.....................................617-355-6622

Infectious Disease.................................617-919-2900

Metabolism..............................................617-355-2521

Nephrology..............................................617-355-6129

Neurology.................................................617-355-8348

Neurophysiology....................................617-355-6901 
Monday through Friday, 8 a.m. to 4:30 p.m.  
To fax patient’s medical history............... 617-730-0463

Neurosurgery..........................................617-355-6009

Ophthalmology...................617-355-6401 (Option #1) 

Optimal Weight for Life..........................617-355-5159

Orthopedics.............................................617-355-6021  
(Option #3) + (Option #1)

Otolaryngology........................................617-355-7147 
To page the ORL nurse. 

Pain Center..............................................617-355-6995

Physical Therapy....................................617-355-7212 

Plastic & Oral Surgery......617-355-7252 (Option #3) 
Waltham location..................................... 781-216-1600

Poison Control Center.......................1-888-244-5314

Psychiatry.................................................617-355-6369 
Psychiatric clinician on-call. Please provide patient’s 
insurance information to verify coverage.

Pulmonary/ 
Respiratory Diseases.......617-355-1900 (Option #2)

Rheumatology.........................................617-355-6369 
Rheumatologist on-call.

Sports Medicine................617-355-3501 (Option #2) 

Urology.................................617-355-7796 (Option #1)  
Patients will usually be seen in our office if they arrive 
prior to 5 p.m. After 5 p.m. they may be asked to go to 
the Emergency Department. 

Please use this directory to make arrangements for patients who require urgent appointments with Children’s specialists. 

Expect Line: 617-355-2170
Call the Expect Line to let the Children’s 
ED know when your patient will arrive. 

Page Operator: 617-355-6369 
Call the Children’s Page Operator to 
speak with a specialist-on-call or to 
reach us after hours.


